Quick Reference Guide

First Solar.
Freight Carrier Portal (FCP) - Reset Password

AUDIENCE Freight Carriers

PURPOSE To provide instructions to reset password in Freight Carrier Portal (FCP)

Pre-requisite:

e You should have a valid login account to First Solar Freight Carrier Portal (FCP).

STEP ACTION

1 You should have received an automatic email response from First Solar titled Your
Domain OracleldentityCloudService User Profile in FirstSolar Has Been Updated.

[External] Your Domain OracleldentityCloudService User Profile in firstsolar Has Been Updated

€ Reply | € ReplyAll | —> Forward || ***
Oracle <no-reply@oracle.com> S Reply | € Reply orwart
T Thu 9/7/2023 10:12 AM

(©) there are problems with how this message is displayed, clck here toview it n  web browser,

Click here to download pictures. To help protect your privacy, Outlook p

Hello

Your domain OracleldentityCloudService user profile in firstsolar has been updated by Graham Tyrrell,
View Changes To My Profile

Changes To My Profile

If the view the changes link doesn't work, please copy and paste the following URL into the address bar of your
browser:

us-phoenix-1 -profile?

loudService

If you don't recognize this message, contact your system administrator

This action has been completed by a First Solar IT Specialist to allow you to reset your own
password through the Forgot Password option on the FCP Sign-On page. You do not need
to click any link from this email.
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QUICK REFERENCE GUIDE Reset Password

Open the
the sign-on application.

multi-factor authentication

and select the Forgot Password hyperlink from

ORACLE Cloud

firstsolar
Oracle Cloud Account Sign In

Identity domain &
OracleldentityCloudService

User Name

User narme or email

Password
Password

Forgot Password?

Or sign in with

‘-)] OTM_OKTA_SSO ‘ |-)] EPM_OKTA_SSO

Need help signing in?

Complete the onscreen prompts provided by the Forgot Password process.

You have now successfully updated your FCP password. Please use the original
link after resetting your password.
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https://idcs-811fbc1ded5a407e9eeb0433b77f2df6.identity.oraclecloud.com/ui/v1/signin

