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AUDIENCE  Freight Carriers 

PURPOSE  To provide instructions to reset password in Freight Carrier Portal (FCP) 

 

Pre-requisite: 
• You should have a valid login account to First Solar Freight Carrier Portal (FCP). 

 

STEP ACTION 

1 You should have received an automatic email response from First Solar titled Your 
Domain OracleIdentityCloudService User Profile in FirstSolar Has Been Updated.  

 
This action has been completed by a First Solar IT Specialist to allow you to reset your own 
password through the Forgot Password option on the FCP Sign-On page. You do not need 
to click any link from this email.  
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2 Open the Freight Carrier Portal URL and select the Forgot Password hyperlink from 
the sign-on application. 

 

3 Complete the onscreen prompts provided by the Forgot Password process.  

4 You have now successfully updated your FCP password. Please use the original 
link after resetting your password. 

 

https://idcs-811fbc1ded5a407e9eeb0433b77f2df6.identity.oraclecloud.com/ui/v1/signin

